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TepMUHBI, COKpaleHUAaA n 0603HavYeHun

B HacToswem [NonoxeHnn UCNonNb3yTCA cnegyowne CoKpalleHWA:

ElS — ©eAWHbIA rocyAapCTBEHHLIA 3K3aMEH;

CMK — Cucrtema MeHeKMEHTa KadyecTBa;

CTO — CTaHaapT opraHusaumu

®rAOY BO HWUTY — depepansHoe rocyaapcTBeHHoe aBTOHOMHOE
«MWUCuC» obpasoBaTenbHON yYpexaeHue Bbiclero obpasoBaHus

«HaunoHanbHbLIN  UccNenoBaTENbCKUIA  TEXHOMOMMYECKUIA
yHusepcutet «MNCuC», HUTY «MUCuCy;

BO HATY «MUACuC» — BblkcyHCKUin  chbunuan egepanbHOro rocyfapCTBEHHOMo
aBTOHOMHOro obpasoBaTenbHOro Y4YpPeXXAeHUsl BbICLLEro
obpasoBaHus «HaunoHanbHbIN ncenenosaTenbCckumn
TexHonoruyecknin yHusepcutet « MNCunCy,

WNcnonbaytotes obosHavernsa B cooteeTcTBum ¢ MM CMK 7.5.3.01-17
B HacToALem [TonoxeHun NPUMEHSIIOTCS crneayowme TEPMUHbI:

[orosop - noroBop 06 okasaHWM NnaTHbIX 0bpa3oBaTenbHbIX YChyr;

3akasyuk - opraHusaums UNu rpaxKgaHvH, UMelrliMe HamepeHue 3akasaTb, nubo
3akasblBatoLime obpasoBaTernbHble yenyru Ans cebs Unu HeCOBEPLUEHHONETHUX rPaXKaaH,
nubo nonyyarowue obpasoBaTtenbHbie YCNYru IMYHO;

NoTpebutens - opraHusauus unu rpaxkgaHuH nonyyawwuve obpasoBaTenbHble
YCIyru fINYHO;

Wcnonvutens - ®unuan, okasbiBaowWuii nnaTtHble obpasoBaTtenbHble YCnyru no
peanu3auun OCHOBHbIX W [OMOMHUTENbHbLIX OOpasoBaTEmNbHbLIX MPOrpaMM CpeaHero
NpodgeccMoHanbHoOro 1 BbiCLLEro NPogheccMoHanbHOro 0bpasoBaHms:;

YHuBepcuteT — deaepanbHoe rocyAapCTBEHHOE aBTOHOMHOe obpasoBaTenbHoe
yypexaeHue BbICLLEro obpasoBaHus «HaumoHanbHbIN nccnenoBaTenbCKUiA
TexHonorunyeckuin yHueepcutet « MUCuC», HATY « MUCuC».

®unuan — BbIkcyHCKkWiA cdunuan degepanbHoro rocyaapcTBEHHOrO aBTOHOMHOMO
obpasoBaTtensHoOro yypexgeHms BbICLLErO obpasoBaHus «HaumoHanbHbINA
nccnenoBaTeNnbCKUI TEXHOMOTMYECKUIA YHUBEPCUTET
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HopmaTUBHBIE CChINKK

HacToswee MonoxeHne pa3paboTaHo Ha OCHOBE:!

- depepanbHoro 3akoHa o7 29.12.2012r. Ne273-903 «O6 obpasoBaHun B
Poccuiickon Pepgepaunny;

- Mpukasza MunuctepctBa obpasoBaHua U Haykm PO ot 6 anpens 2021r.
N 245 «O6 yTBepxaeHwn [Nopsigka opraHusaumm u ocyllecTeneHus obpasoBaTteribHoW
AeaTenbHocTU no obpasoBaTenbHbIM NporpaMMam Beicllero obpasoBaHusa - nporpaMmmam
6akanaepwvaTta, nporpammMam cneyuanuTeTa, nporpaMMmamMm MarucTpaTypbi»;

- 3akoHa P® ot 7.02. 1992 r. N 2300-1 «O 3awmTte npae notpebutenen» (B
pea. ot 11.06.2021 Ne 170-93),

= MNoctaHoeneHms [paButensctBa PP ot 15.09.2020 Ne1441 «O6
yTBepxaeHuu MNpaBun okasaHus nnaTHbIX obpasoBaTenbHbIX YCryr»

- Ycrasa HUTY «MUCKUC»

- MNMonoxeHnusa o BeikcyHckom dounuane HATY «MUCuKCr;

- MNpaeun BHyTpeHHero pacnopsaka dunuana,

- nokanbHblIX HOPMAaTUBHbLIX aKTOB YHuUBepcuteTa n dunuana.
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1 Obwume nonoxeHun

1.1 Hactosiuiee [lonoxeHwe ycTaHaBnuBaeT MNOPSAOK OKasaHWs MNNaTHbIX
obpasoBaTtenbHbIX ycnyr BbikcyHckum dunuanom HUTY «MUCuC» u perynupyet
OTHOLUEHWA, BO3HMUKAKOLWME MEXAY 3aKkasdukoM, noTpebuTtenem u UcnonHuTenem npu
OKasaHWW nNnaTHbIX obpasoBaTernbHbIX YCYT.

1.2 K nnatHbiM obpasoBaTenbHbiM ycnyram, npegoctasnseMbiMm dunvanom
OTHOCATCH: ©0Oy4eHne no OCHOBHbIM 06pasoBaTENbHLIM MpPOrpaMmam  BbICLLErO
obpasoBaHus, fononHuTensHoe obpasoBaHue (fononHuTensHoe obpasoBaHve aeTel u
B3pOCnbIX, AONONHUTENBHOE NpOodeccnoHanbHoe o6pa3oBaHne) ocyLLECTBNAEMbIE CBEPX
(PpUHaHCUPYEeMbIX 3a CYET CPEACTB COOTBETCTBYHOLUMX BIOMXKETOB 3aAaHWii (KOHTPOMbHbIX
undp) no npuemy obyyatoLLmXca.

1.3 K nnatHeiMm obpasoBaTenbHbIM ycryram, npeaoctasnsemsiM Gunuanom, He
OTHOCATCSH: CHUKEHWE YCTAHOBIIEHHONW HaMOMHAEMOCTM rpynn, AefneHne Ux Ha Noarpynnebl
npu peanus3auuy OCHOBHLIX 06pasoBaTenbHbIX NPorpamm; akynbTaTUBHLIE, KYPChbl MO
BbIOOpY 3a c4YeT 4acoB, OTBEAEHHbIX B OCHOBHbIX 0Gpa3oBaTeNbHbIX NPOrpamMmmax.
MpuBneyeHve Ha aTu Lenun cpeacTB noTpeduTeneil He AonycKaeTcs.

1.4 [naTtHble obpasoBaTenbHble YCRyrh HE MOryT ObiTb OKasaHbl dunmanom
B3aMeH Wnu B pamkax OCHOBHOW OOpasoBaTenbHON AeATENbHOCTU, (PUHAHCUMpYEMOoil 3a
CYET CpefcTB COOTBETCTBYOLWEro GropKeTa.

1.8 OTtkas notpebutensa/  3akasumMka OT  npednaraemblX  NNAaTHbIX
obpasoBaTenbHbIX  YCNyr He MOXeT ObiTb NPUYMHOA  yMeHblueHUs obbema
npepocTaBnsemMbix eMy obpasoBaTefbHbIM yYPEXOEHNEM OCHOBHbIX 0Bpa3oBaTenbHbIX
yCnyr.

1.8 TpeboBaHua Kk okasaHWi0 oOpa3oBaTeNbHbIX YCAyr, B TOM 4ucne K
cofepxxaHuio obpasoBaTenbHbIX NPOrpamM, CrneunanbHBIX KypcoB, ONPeaensTcs no
COMMalUeHNIo CTOPOH U MOTyT ObiTb Bbille, Y€M 3TO NPeayCMOTPEHO deaepanbHbIMu
rocyfapcTBeHHbIMN obpasoBaTenbHbIMU cTaHgapTamu n thenepansHbIMU
rocyaapctBeHHbIMU TpeboBaHUsMN.

1.7 Wcnonuutens obssaH obecneunTb okasaHWe nnaTHbIX 06pasoBaTenbHbIX
ycnyr B nonHom ofbeme B COOTBETCTBMM C oBpasoBaTeNbHbIMM MNporpamMmamu U
yCcnosuamMn AOrosopa, a npu Hanuyum cBMAETENbCTBA O rocyAapCTBEHHON akkpeauTaLmm
- W B COOTBETCTBMM C pedepanbHbiMW rOCyAapCTBEHHbIMU  0Bpa3oBaTenbHbLIMM
cTaHAapTamu 1 pefeparnbHbIMU roCYAaPCTBEHHLIMU TpeBoBaHNSMM.

2 WHdopMaums o nnatHbix o6pasoBaTenbHLIX ycnyrax, nopsaokK
3aKNn4YeHUs 4OroBopoB

2.1 WcnonHutens obssan 4o 3aKMioMeHWs JOroBopa NpefocTaBuTh 3aKasunky u
(Unn) noTpebuTento AOCTOBEPHYID WHGOPMALMIO 00 UCMOMHWUTENE W OKAa3blBAEMbIX
obpasoBaTenbHbIX yenyrax, 06ecne|umBaioLLyio BOSMOXHOCTb UX NPABULHOM Bblbopa.

2.2 Wcnonuutens o0sisaH goBecTM A0 3akasyuka U (unu) notpebutens
VHd opMaLmio, cofepKallyio crieayrolme cBeAeHuUs:

a) HauMeHoBaHWe N MEeCTO HaxoXOEeHUs (agpec) UCNOMHWUTENs, cBeAeHus o
Hanu4um  nuueHsun Ha npaBo BedeHWA obpasoBaTenbHON [OEATENbHOCTU U
CBMAETENbCTBA O rOCyJapCTBEHHOM akKkpeauTauuu  C yKasaHWeM pPerMcTpaLuOHHOro

HOMEpa U cpoka AEiCTBUSA, a TakkKe HaUMEHOBaHWs, ajpeca M TenedoHa opraHa, ux
BblaBLUEro;

© B® HATY «MUCuC»
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6) YpOBE€Hb W HanpaBNeHHOCTb peanudyembiX OCHOBH bIX/ AONOJIHUTEJIbHbIX

obpasoBaTenbHbIX nporpamMM, OPMbl, CPOKM WX OCBOEHUA W HauMeHOBaHue
AONONMHUTENbHbLIX 0OpasoBaTenbHbIX YCNyr, OKasblBaeMblXx C cormacua notpebutens/
3aKasuvka, NopsaoK MX NpeaoCcTaBieHuns;

B) CTOMMOCTb 0OpasoBaTenbHbIX YCNyr, OKasbiBAaEMbIX 3@ OCHOBHYIO nnaTty no
[JOroBOPY, a Takke CTOMMOCTb O0OpasoBaTesnbHbIX YCNyr, OKasblBaeMbIX 3a
LOMNONMHUTENbLHYIO NNaTy, U NOPALOK UX onnaThbl;

r) nopsAaoK npvema u TpeboBaHus K NOCTYNaLWUM;

a) thopmMa goOKyMeHTa, BblgaBaeMoro No OKOH4YaHun obyyeHus.

2,3 WcnonHutens o6s3aH NpefocTaBUTb AN O3HAKOMIeHUs no TpeboBaHuio
3akas4mka v (unn) notpeburtens:

a) Ycrae YHueepcuteTta, [onoxeHue o punuane;

0) NULEH3NIO Ha ocyllecTBneHne obpasoBaTenbHON AeATENnbHOCTU U Apyrue
AOKYMEHTbI, pernaMeHTupyoLne opraHusauuio obpasoBaTensHOro npouecca;

B) agpec n TenedoH yuypeautens (yupegutenen) Yumsepcuteta n dunnana,

r obpasuybl 4OroBopoB, B TOM 4ucrne 06 okasaHUU NnaTHbIX AOMOMHUTENbHbIX
obpasoBaTteneHbIX yCnyr;

a) OCHOBHbIE W OOMONHUTENbHbIE OBpasoBaTenbHblE NPOrpaMmbl, CTOUMOCTb
obpasoBaTenbHbIX YCNYr NO KOTOPbLIM BKITKOYAETCA B OCHOBHYIO NNaTy No 4OroBopy;

e) pononHutTeneHble obpasoBaTenbHble MNpPOrpammbl, creunanbHbie Kypcbl,

LMKNbl AUCUMNITMH W Apyrue AoNonHUTENbHble obpasoBaTenbHble YCNyri, okasbiBaemble
3a nnaTy TONbKO C cornacusa 3akas4yuka u (unu) notpedbutens;

X) nepevyeHb KaTeropui noTpedbutenen, MMerLLnX NpaBo Ha NosyYeHne nbroT,
a TaKke nepeYeHb NbroT, NPeaocTaBAeMbIX MPU OKasaHuy nnaTHbiX 06pasoBaTenbHbIX,
B TOM Yucne nnaTtHbIX AOMNOMHUTENbHbIX OBpasoBaTenbHblX, YCNyr, B COOTBETCTBUMU C
dhenepanbHbIMK 3aKOHAMU U UHBIMW HOPMAaTUBHBIMU NPABOBbLIMU aKTaMU.

WcnonHuTtens o0b6asan coobllaTte notpebutento/ 3akasumky no ero npockbe apyrue
OTHOCALLMECA K AOrOBOPY U COOTBETCTBYIOLLEN 0OpasoBaTenbHOM YCNyre CBEAEHUS.

2.4 NHdopmauus fomkHa AoBoauTbCA A0 noTpebutens/ 3akaszyuka Ha pyccKom
A3bIKE U AOMNOMHUTENBHO, NO YCMOTPEHUIO UCNOMNHUTENS, - HA FOCYAAPCTBEHHBLIX A3biKax
cybvekToB Poccuitckon ®eaepaumu 1 podHbIX A3bikax Hapodos Poccuiickon Peaepaumu.

2.8 WcnonHnutens o6sasaH cobniogath yTBEpXKAEHHblE WM  y4ebHbI  nnaH,
roAOBOW KaneHgapHbli y4eOHbIl rpaduk u pacnucaHme 3aHATUMA.

Pexum 3aHaTUiA (paboTbl) ycTaHaBNMBaeTCA UCNONHUTENEM.

2.6 WcnonHutens ob6AsaH 3aknioyuuTe LOTOBOP MNPU Hanuyum BO3MOXHOCTU
OKasaTb 3anpawmeaemyro noTpedbuTtenem/ 3akasymkom obpasoBaTenbHyl ycnyry.
WcnonHutens He Bnpaee okasbiBaTb NPeAnoOYTEHWE OAHOMY noTpebuTento/ 3akasunky
nepea ApYruM B OTHOLLEHWW 3aKOYEHUs [Orosopa, KpoMe CryvaeB, NpeaycMOTPEHHbIX
3aKOHOM U UHLIMU HOPMATUBHbLIMW NPABOBLIMU aKTaMMU.

HoroBop 3akniovaetcs B NUCbMEHHOW hopMe U AOIKEH COAepXaTh creayloLime
CBELEHUS:

a) HavMeHOBaHWe WCMONHUTENSA W MEeCTO €ero HaxoXaeHus (opuanyeckuin
appec);

0) thamunus, ums, otyectso, TenedoH U agpec noTpebuTensa u/unu 3akasuuka;

B) CPOKM OKasaHusA obpasosaTenbHbIX YCNyr;

r) YypOBEHb n HarnpasneHHOCTb OCHOBHbIX n [ONONMHUTENBHBIX

obpasoBaTenbHbIX Nporpamm, nepeveHb (Buabl) 0Bpas3oBaTenbHbLIX YCNyr, X CTOMMOCTb
¥ NopsdoK onnarsl;

© B® HATY «MUACuUC»
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JJ.) apyrue HeO6XO,ElI/IMbIe cBeneHnA, CBA3aHHbIE CO CI'IeLI,I/Id)VIKOIﬁ OKa3blBaeMblIxX
OGp&SOBaTeJ'IbeIX ycnyr,
e) OOMKHOCTb, CbaMIAJ'II/IFI, nMA, 0THECTBO nNuua, nognuckiBatollero Aorosop ot

UMEHW NCNONHWUTENSA, €ro NOANUCh, a TakkKe nognuck NOTpebuTensa u/unn sakasyunka.

2.7 [orosop cocTtaenseTca B ABYyx/ TPEX 3K3emnnspax, OAWH W3 KOTOPbIX
Haxo4uTCA y UCNONHUTENs, APYron - y noTpebutensa u/ unu 3akasyuka.

2.8 MNpuMepHble hopMbl 4OrOBOPOB yTBEPXAAOTCA YHUMBEpPCUTETOM. 3akasymk/
notpebutens obsAsaH onnatuTb okasbiBaeMble obpasoBaTenbHbIE YCNyrM B NOPAOKE U B
CPOKM, YKasaHHble B pgorosope. 3akasduky/ noTpebutento B COOTBETCTBUM C
3aKkoHoAartenbCcTBoM Poccuiickoin ®depepaumn  OomkeH ObiTb  BblOaH  [OKYMEHT,
noaTBepXaatoLUMin onnaTty obpasoBaTenbHbIX yCnyr

2.8 CtonmocTe  okasbiBaeMblX oOpasoBaTenbHbIX  YCcnyr B [Orosope
onpeaenseTca Ha OCHOBAHWW KanbKynauuu, coctasnsemoi byxrantepuein dunuana. B
criy4ae M3MEeHeHWsi CTOMMOCTM 0ByYeHuss Ha TeKywuid y4ebHbIi rod, B AOMNOMHEHUU K
AOroBOpYy Ha oOKasaHwe nnaTHbiX obpas3oBaTenbHbIX YCNyr cocTaBnseTcs (UHaHCOBOE
cornawleHue, nognucbiBaemoe cTopoHamu forosopa. OauH ak3emnnsip nepenaércs
noTpebuTento/ 3akasvmky obpasoBaTenbHbIX YCnyr, BTOPOW XpaHWUTbCA B NWYHOM Aene
notpebutens (8 Pununane).

3 OTBeTCTBEHHOCTL UCMONMHUTENSA U NOTpeBuTENs

2: 1 Wcnonuutens okasbiBaeT obpasoBaTtenbHble YCNyr B MOpPsAAKE U B CPOKM,
onpeaeneHHble 4OroBOPOM W ycTaBoM YHuBepcuteta, lNonoxeHnem o dunnane

3.2 3a HewncnonHeHwe nubo HeHagnexallee UcnonHeHwe obsizaTenbCcTe no
ACrOBOPY  MCNonHUTENb M noTpebutens/ 3akasyYnk HECYT OTBETCTBEHHOCTb,
npeaycMOTpeHHY 4OroBOPOM U 3akoHodaTtenbcTtsoM Poccuiickon denepauuu.

3.3 MoTpebutens W/unu sakas4uk BNpaBe OTKasaTbCA OT UCMONHEHWUA AoroBopa
W notpeboBaTth NOMHOro BO3MELLEHWS YOBLITKOB, €CN B YCTAHOBNEHHbIN [OTOBOPOM CPOK
HEJOCTaTKW OKasdaHHbIX obpasoBaTenbHbIX YCNYr HE YCTpaHeHbl WCNOMHUTENEeM.
MoTpebutens/ 3akasuvk Takke BMpaBe PacTOPrHyTb AOTOBOP, €CNU UM OBHapYKeHbl
CyLLUeCTBEHHble  HeaoCTaTKM OKas3aHHbIX obpasoBaTenbHbIX YCNyr UMW UHble
CYLLECTBEHHbI@ OTCTYNNEHUS OT YCNOBUIA LOroBOpa.

3.4 MNoTpebutens/ 3akaszyvk BnpaBe noTpeboBaTb MOMHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHBIX EMY B CBSI3M C HapyLUEHMEM CPOKOB Hauana u (Unu) OKOHYAHUS
OKasaHuss oOpasoBaTenbHbIX YCMYr, a Takke B CBA3W C HeAOCTaTKaMU OKa3aHHbIX
obpasoBaTenbHbIX YCryT.

4 3aknuuTenbHble NONOXEeHUA

4.2. KoHTponb 3a cobnioaeHmem Hactoswero [lonoxeHuss BsosnaraeTcs  Ha
pykosoacTteo dunuana.

4.3 O6A3aHHOCTb MO BHECEHWIO M3MEHEHUI Bo3naraeTcs Ha. [nasHoro Gyxrantepa.
4.4 HepelcTBUTENbHOCTb OTAENbHbIX HOPM HacTosiwero lonoxeHus He BegeT K
HeaencTBUTeNnbLHOCTU BCero MNonoxeHus.

PA3PABOTAHO:
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